MINUTES OF PPG MEETING	28th April 2026	 VENUE: Number 65.
	Initials
	First Name
	Last Name
	Surgery
	Apologies

	JA
	Jane
	Allen
	Brockway
	

	CBJ
	Catherine
	Bartle-Jenkins
	Brockway
	Apologies

	SJC
	Sarah Jane
	Cobley
	Long Ashton
	?

	AF
	Annie
	Fanner
	Backwell
	

	AG
	Anne
	Garner
	Tower House
	Apologies

	BH
	Barbara
	Harris
	Backwell
	

	MK
	Marie
	Kirkland
	Long Ashton
	

	DM
	David
	McConnell
	Brockway
	Apologies

	RN
	Ruth
	Newton
	 
	

	PN
	Peter
	Nixon
	Tower House
	

	RER
	Rosemary
	Ransome
	Brockway
	

	BR
	Bethany
	Rogers
	Tower House
	Resignation

	RR
	Richard
	Rogers
	Brockway
	

	JR
	John
	Rose
	Tower House
	?

	DS
	Diane
	Scarborough
	Brockway
	

	 FS
	Faye
	Sewell
	 
	Apologies

	DT
	Diana
	Trinick
	Tower House
	

	HW
	Helen
	Watkins
	Backwell
	Apologies

	AW
	Alison
	Wildsmith
	Brockway
	Apologies

	JY
	Joanne
	Youde
	Brockway
	Apologies

	 
	 
	 
	 
	

	PR
	Phillippa
	Roach
	TMG
	Apologies

	HO
	Hayley
	Orchard 
	NTC
	Apologies

	GP Partner
	
	
	 TMG
	 Apologies



	1
	Membership and Attendance
Apologies and those not present: See list above. 
Members from TMG were having a staff day; HO from NTC was unwell. 
BR resigned because of family / work pressure.


	2
	Minutes from previous meeting and Matters Arising (March)

We approved the minutes from March which can now be posted to the website.

Action Points:
AGM Chair’s Summary: DT felt she had not seen the laminated AGM summaries in surgeries. Could PR confirm they are there?
ACTION BH to update social media done.

Prostate cancer: unable to progress due to absence of key players. Work is ongoing with a number of participants to develop an event and an ongoing support group.

Making the meeting room more comfortable for members with hearing problems. Staff at 65 reported that the hearing loop improvements did not work and had been returned to the supplier. We were unable, therefore, to undertake the trial this evening. Action: RR to progress with the 65 management.

Issue of age criteria ref Pharmacy First referrals (e.g. UTI, Thrush). PR absent so could not comment. Action: Pick up with PR at next meeting.

TMG actions: carry forward.

Feeding BP results back to surgery, and other routes to getting requests and information to TMG: Action: committee to create an advice paper.
Reliability of home use BP machines: advised checking British Heart Foundation website: https://shop.bhf.org.uk/health-fitness/health-monitoring/blood-pressure-monitors
PN emphasised the importance of having health monitoring equipment calibrated annually. PN noted that BP measurement is no longer included on wearable devices such as fit bit watches.

Pink Event: BH contacted the organisers; yes, one of their key messages was to promote awareness and importance of attending screening. RN said that she would forward the organiser’s details to follow up the success of the PINK launch event. Action: BH to contact.


	3
	Suggestions:

Long Ashton: 
1. Request that there should be a pet or cat to stroke, or lollipops for children in the surgery for blood tests or immunisations with needles. Whilst accepting the impracticality of a pet, there was a general sense that youngsters would benefit from some sort of reward or comfort. Members made suggestions such as lollipops, balloons, and stickers. RN suggested that Nailsea Knitters may be prepared to make small teddies which nurses could give to these children Action: Could PR provide some data on the numbers involved? Monthly average number of children (under ten?) who would be in this situation?

Backwell: 
1. Keep BP machine, as not everyone can drive elsewhere; Is a medical practice a practice without a BP machine? See discussions above.
2. Reline the car parking spaces outside; sloppy parking means only three cars can park, instead of five. NB line painting is an issue for North Somerset, not the Parish Council, nor Backwell Surgery. Also, NS council is currently working on the A370 through the village, and it will be resurfaced; lines will then be replaced.
3. Could the staff car park have a small number of parking spaces allocated for patients? 


	4
	TMG input

Events Calendar: ACTION: PR to report back at next meeting

Love Your Breast: TMG were working on reasons why people may not be attending the Screening Programme in Bristol Central ACTION: request that TMG share the results of this work and identify areas where PPG action could be beneficial


	5
	NTC input: HO not present.


	6
	Upcoming Events and Activities

Farmers Market: 
1. Themes and Format: 
a. BP / AF: TMG had confirmed that a GP and a nurse would be in attendance
b. Breast Screening / more general Women’s Health / Osteoporosis and bone health / UTIs
c. Prostate Cancer / more general Men’s Health / 
d. Similar format to last year, DT said there was plenty of board space.

2. Volunteers: 
	Friday set up
	Barbara, Diana, Rosemary, Richard, Peter

	Saturday Set Up: 8.30 -9.30
	Barbara, Diana, Peter

	Saturday, 9.30 – 11.00 
	Jane, Peter

	Saturday 11.00 – 13.00
	Ruth, Diane, Possibly Rosemary.

	Clear down 13.00 – 14.00
	?



Can other members check their diaries and see if they can help?

Annie is keen to help but not on the stall. 
Diane will make flapjacks again and will try to find donors for fruit and water other than those who helped last time. RR said that funds were available to purchase these if necessary. NB, large packs of fruit can be bought at a reasonable price at CostCo.

Tithe Barn Dance Event for >50s
· Not badged as Age without limits, PPG is funding
· 2/7
· Lunch will not be served; only light afternoon tea snacks will be available at the end of the morning session and the start of the afternoon session.
· Volunteers: Diana and Diane, possibly Richard.

Nailsea Pink: underway.

RSVP Befriending: DT has distributed posters to medical centres and pharmacies. Marie took a poster for LA Community Centre, Barbara for St Andrews Church, and Diana for the Tennis Club / Bowls Club in Backwell. NB Volunteers need to email before the end of May.

Chronic Pain: HO in ongoing discussion with TMG

Men’s Health: HO has secured funding from NTC for 100 PSA tests @ £28 per test. This should go ahead in Men’s Health Week. RR speculated on whether the PPG could also supply funds. There was discussion on how the PPG could extend this initiative into other parishes, given financial parameters. The PPG would have to make applications for funding and support from other parish councils by September 2026; funds would not be available until the following April / May. We discussed the possibility of approaching organisations such as Rotary and Masons? The project needs to be seen in the context of the Event Plan from TMG.


	7
	Treasurers Report. 

Account Balance: £1151-09
Designated funds: £1061.05
Non designated funds:  £90.04  

PL insurance:  RER and PR agreed that PPG would get Public Liability Insurance. RER has done this

Personal Liability for committee members: this issue was raised by PN. ACTION: RER to investigate further

Risk Assessments: Also raised by PN who is in process of doing this for the Stoma group. ACTION: PN to follow up on behalf of PPG.

BH said she thought that the Nailsea Shedders offer a PAT testing service. ACTION: BH to explore with Ellis Johns.


	8
	Communications

Web Page: BH and PR had met and agreed the changes. PR agreed to being able to access Patient Participation Group page from the Home Page. PR has said they have made a start on this work and has asked for feedback. BH will review but input from other members will be helpful. ACTION: https://www.tyntesfield.nhs.uk/patient-involvement-1 Please follow the link and send any feedback to BH.

Suggestions Process: BH and PR followed up and she has asked a member of staff to work on this. The formal complaint email address is contained in the policies section on TMG website. BH forwarded this to the Committee for further discussion.


	8
	AOB

RN said that the clinical pharmacist, from the Pharmacy Hub ,had been particularly good when she had sorted out a prescription problem.
 
PN said he knew someone who wanted to apply to be a member of the PPG and had told her how to go about it. 

AF asked whether the PPG should be told routinely about staffing vacancies / shortages and impact on patients. Generally felt that this would be helpful. 


	9
	NEXT MEETING: Tuesday 23rd June 2026

AT: 7pm

MEETING LOCATION: No 65 High Street  





