MINUTES OF PPG AGM MEETING	24th January 2026	VENUE: Number 65.
	AGM 
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	First Name
	Last Name
	Surgery
	Initials
	Apologies

	Jane
	Allen
	Brockway
	JA
	 

	Catherine
	Bartle-Jenkins
	Brockway
	CBJ
	 

	Sarah Jane
	Cobley
	Long Ashton
	SJC
	Apologies

	Annie
	Fanner
	Backwell
	AF
	 

	Anne
	Garner
	Tower House
	AG
	 

	Barbara
	Harris
	Backwell
	BH
	 

	Marie
	Kirkland
	Long Ashton
	MK
	 

	Sarah
	Matyjasik
	Tower House
	SM
	Resigned

	David
	McConnell
	Brockway
	DM
	Apologies

	Ruth
	Newton
	 
	RN
	 

	Peter
	Nixon
	Tower House
	PN
	 

	Rosemary
	Ransome
	Brockway
	RER
	 

	Bethany
	Rogers
	Tower House
	BR
	 

	Richard
	Rogers
	Brockway
	RR
	Apologies

	John
	Rose
	Tower House
	JR
	 

	Diane
	Scarborough
	Brockway
	DS
	 

	Diana
	Trinick
	Tower House
	DT
	ACTING CHAIR

	Helen
	Watkins
	Backwell
	HW
	Apologies

	Alison
	Wildsmith
	Brockway
	AW
	Apologies

	Joanne
	Youde
	Brockway
	JY
	Apologies

	 
	 
	 
	 
	 

	Phillippa
	Roach
	TMG
	 
	 

	

	
	
	
	


	1
	Membership and Attendance
Apologies and those not present: See list above. 
Thanks to DS for delicious cake easter biscuits and grapes



	2
	Minutes from previous meeting and Matters Arising

The actions from previous AGM:
A leaflet about the PPG was developed and used for health events rather than being available in surgeries.
Proposal that PPG members spend time in waiting rooms talking to patients: two PPG members had done this; PR said this was difficult as patients are not in a place where they are happy to chat whilst awaiting an appointment.
PR said that nonattendance rates fluctuate and that 90% of appointments are sent a F&F text. People not on mobile phones would be actively directed to the paper version in the waiting rooms.
2025 AGM minutes approved.


	3
	Chairs Report

DT read RR’S Chairs Report, attached
JR thanked DT for the report.
MK suggested that a summary of the report be put on our notice boards; AF suggested that it be printed on yellow paper to help people with dyslexia. PR said that TMG were adopting this strategy anyway; DT agreed that a summary would be a good idea. This could also be shared via the social media channels that the PPG already use. Action Committee


	4
	Revised Terms of Reference

DT read out the key changes in the revised Terms of Reference, (attached) These were agreed.


	5
	Treasurers Report. (attached)

Account Balance: 
Designated funds: £1111.05
Non designated funds:  £38-64
RR to request £150 from TMG for Non designated funds for running the PPG, this includes the funds for Public Liability insurance. 
ReR to give PR our new bank details so that funds could be transferred. Action ReR
MK gave thanks to ReR for her hard work and probity in her role as Treasurer.


	6
	TMG Input

PR read out the TMG report (attached) PR said that the feedback received from patients was that they would like to see more PPG activity in the other areas. Whilst appreciating that No 65 was a free resource, we seemed to be too Nailsea-centric, and perhaps more activity could happen in the other villages. MK said that LA is an untapped audience. There was some discussion around difficulties getting venues in LA, both BH and ReR had made several attempts regarding PPG meetings. There are several venues in Backwell that could be used. It was felt that more success could be had with health events.
DT felt that the PPG needed more direction from TMG regarding health events. 
PR said that she and Dr Stamelos were looking at a Calendar of events that also included those initiated by Hayley Orchard (NTC Wellbeing Officer). This would help to ensure an even spread, and no duplication. 
PR emphasised that TMG staff had limited capability for additional work required by health events given how hard they worked anyway, particularly at high volume periods such as vaccination programmes. She said that the Leg Club was a ready audience for health messages and that the Tithe Barn had an additional room that could be used



	7
	Events and Activities Progress / Health Issues

HO not present. PR said that HO was also working with Helen Todd of the Social Prescribing team on initiatives


	8
	Committee

The committee agreed to stay in post for another year. This was passed.
NB This is the last year that the incumbents can remain in post.


	8
	AOB: 

· Reduced frequency of PPG meetings. DT suggested that the May meeting could be skipped, as this was a difficult month with 2 bank holidays. 
· Suggestions: 
· Long Ashton: comment on Prescription Hub
· Tower House : suggested a health event providing information around deafness and hearing loss.
· Hearing Aids: JA raised the issue about how hearing loss impedes participation, the room at No 65 does not have good acoustics and can be difficult for those with hearing aids. Committee to consider
· There was some discussion about the pathway for audiology care and that those people seeing Specsavers or Boots audiologists are within the NHS audiology process. Whilst accepting that regular hearing tests are only every 3 years, people experiencing problems have the right to be seen earlier.
· JR pointed out that understanding and navigating NHS systems and pathways is difficult and perhaps we should do more to help patients to increase their understanding. Action Committee
· JR also asked people if they realised that UHBW and NBT (aka BRI and Southmead) are merging and what did they think? The proposal is to evolve ‘single lead’ services and remove duplication.
· Praise relayed by DS: a patient whose mother had been diagnosed with dementia praised the clinician Brockway surgery who had handled it extremely well.


	9
	NEXT MEETING: Tuesday 24th March 2026

AT: 7pm

MEETING LOCATION: No 65 High Street  







